
2021 HP Sustainable Impact Progress
Business Impact

$3.5B
New sales wins influenced by 
Sustainable Impact—a three-fold 
increase over 20201  

$1B
Nearly US$1 billion of net proceeds 
from HP’s $1B inaugural Sustainability 
Bond have been allocated2 

$7B
New sales tracked meeting customer 
requirements for registered product 
eco-labels3 

10K+
Training courses completed by  
HP Amplify Impact partners4

Climate Action

9%
Reduction in greenhouse gas 
emissions across Scopes 1, 2,  
and 3 since 20195

1.46M
Tonnes of CO2e avoided since 2010  
by participating suppliers through 
energy efficiency programs6

39%
Circular, by weight for products  
and packaging7 and a 44% reduction 
in single-use plastic packaging since 
20188 

100%
HP brand paper and paper-based 
packaging for home and office printers 
and supplies, PCs, and displays derived 
from recycled or certified sources  
since 20209 

Human Rights

349,000 
Supply chain workers reached through 
worker empowerment programs, 
through 2021

114%
Increase in factory participation 
in HP’s supply chain sustainability 
programs, compared to 2015

32.5%
Director level and above positions 
globally represented by women, as of 
Oct. 31, 2021

33%
Increase in the number of Black/ 
African American executives  
compared with 2020

Digital Equity

74.3M
Students and adult learners 
benefited from HP’s education 
programs and solutions, since the 
beginning of 2015

7M+
Students and teachers impacted 
through partnership with Girl Rising, 
since 2019

$73.4M
In HP Foundation and employee 
community giving, since the beginning 
of 201610

692,000
Hours of volunteer service by 
employees, since the beginning  
of 2016 

HP Portfolio

$1.9B
Spent on ongoing product 
development and creating 
transformative, disruptive 
technologies

1,298
Tonnes of ocean-bound plastic used 
in HP products since 2016—equivalent 
to more than 102M 16.9 ounce (500ml) 
plastic bottles

658
HP ENERGY STAR®-certified personal 
systems and printing product—more 
than any other manufacturer11 

37
Countries now offer HP Instant Ink 
service, up from 18 in 2020

1 In 2021, we tracked over $3.5 billion 
in new sales (total contract value) 
in which sustainability criteria 
were a known consideration  
and were supported actively  
by HP’s Sustainability and  
Compliance organization and 
Commercial organization.

2 As of October 31, 2021, in accor-
dance with the HP Inc. Sustain-
ability Bond Framework, we have 
allocated the nearly $1 billion of 
net proceeds from the Sustainabil-
ity Bond to eligible projects during 

the period May 1, 2019–October 
31, 2021. No proceeds remain 
unallocated. 

3 In 2021, HP tracked approxi-
mately US$7 billion in new sales 
associated with deals in which it 
met customer requirements for 
registered product eco labels, 
including ENERGY STAR®, EPEAT®, 
and Blue Angel.

4 As of April 2022.
5 HP’s carbon footprint of 28,459,500 

tonnes of CO2e in 2021 was 9% 
less than in 2019, primarily due to 

reductions related to product use 
resulting from increased energy 
efficiency and changes to the  
mix of products sold.

6 HP estimates supplier GHG 
emissions avoided based on 
supplier-reported energy savings 
from specific energy-efficiency 
projects (compared to projected 
energy use without those projects) 
and supplier use of zero-emis-
sions energy. This energy data is 
converted into GHG emissions 
avoided using emission factors 

for electricity and fuel types. This 
data also includes estimates of 
product transportationrelated 
GHG emissions avoided, related 
to specific initiatives to improve 
product transportation efficiency.

7 Percentage of HP’s total annual 
product and packaging content, by 
weight, that comes from recycled 
and renewable materials and 
reused products and parts. 2021 
data does not include the following 
products or packaging for these 
products: PageWide Industrial and 

3D printing products; or personal 
systems accessories and print 
accessories sold separately.

8 Calculated as the percentage 
of primary plastic packaging (by 
weight) reduced per unit shipped. 
Excludes secondary and tertiary 
packaging components. Includes 
HP personal systems and printer 
hardware packaging. Does not 
include packaging for the follow-
ing: Graphics Solutions hardware 
other than PageWide XL and 
DesignJet printers; 3D printing 

hardware; print supplies; refur-
bished products; and accessories 
such as third-party options, drop in 
box, and aftermarket options.

9 All HP brand paper is derived from 
certified sources; paper-based 
packaging for PCs, displays, home 
and office print, and supplies is 
reported by suppliers as recycled 
or certified with a minimum of 97% 
by volume verified by HP. Pack-
aging is the box that comes with 
the product and all paper-based 
materials inside the box. Packag-

ing for commercial, industrial, and 
3D products, scanners, personal 
systems accessories, and spare 
parts is not included.

10 Includes valuation of employee 
volunteer hours, employee dona-
tions, HP Foundation match, and 
HP Foundation grants.

11 As of October 31, 2021


